
August 7, 2026

Commissioner John F. King 

Georgia Office of Insurance and Safety Fire Commissioner 

Two Marting Luther King, Jr. Drive, SE 

West Tower, Suite 704 

Atlanta, GA 30334 

Re: Private Passenger Auto Standard Program Cessation 

       Haulers Insurance Company, Inc. – NAIC#31550 

Dear Commissioner King: 

Haulers Insurance has written its Private Passenger Auto Standard Program policies under our 

Personal Auto product. Haulers is in the midst of a business transformation initiative to move to 

the Guidewire InsuranceSuite to enhance our core operations and streamline IT capabilities 

which will help deliver additional value to agents, policyholders, and employees.  

After careful consideration of the investment to bring Standard Auto into Guidewire and the 

size/performance of our Standard Auto book, Haulers made the business decision to stop writing 

new Standard Auto business and non-renew existing policies. This decision will not impact 

Private Passenger Auto Preferred Program policies that Haulers has written for decades and will 

continue offering to agents and policyholders. Standard Auto policyholders that qualify for the 

Preferred Auto Program will automatically be converted and continued rather than non-renewed. 

This decision will impact 172 active Standard Auto policies in the State of Georgia, which is 
down from the original number of 212 when Haulers previously provided notice on June 23, 
2026 that it will begin to discontinue writing new Standard Auto policies effective September 1, 
2026. It will begin to non-renew Standard Auto policies effective December 1, 2026. We will 
provide a 90-day notice of non-renewal in addition to the 30-day notice to insureds at least 30

days prior to policy expiration as required by law. All Standard Auto policyholders and 

claimants will continue to be serviced as required by law. Access to documents and claims 

handling will also continue for the legal and contractual time required. 

We appreciate the opportunity to do business in the State of Georgia.  Please let me know if you 

have any questions. 

Respectfully, 

Jeffrey A MacLellan 

Jeffrey A MacLellan, Managing Director of Alternate Channels
Shelter Mutual Insurance Company
jmaclellan@shelterinsurance.com
573-214-4393


