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Permanent General Assurance Corporation is submitting our symbol model in preparation for the launch 
of our new product, Model Product 3.9. We respectfully request that the department mark the symbol 
model and its supporting documents in this filing as “proprietary and confidential.” 

The General® has developed a proprietary symbol model. Historically, The General has leveraged 
Verisk’s ISO Symbols to assist in determining the associated risk of vehicles insured by The General’s 
customers. A proprietary symbol model has been developed leveraging data from the Insurance 
Institute of Highway Safety Loss Data Institute (HLDI) as well as internal data to create a symbol set that 
more accurately segments The General’s book of business. 

In separate filings to follow, we will present the underwriting rules and rating factors that accompany 
this program. If you should have any questions or need additional information, please feel free to 
contact me at ltidwell@thegeneral.com. Thank you for your review of this filing. 

 

 
Sincerely, 
 
Lauren Tidwell  
Product Manager  
The General®  
One Century Plaza Building at 26 Century Blvd 
Nashville, TN 37214 


