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June 25, 2026 
 VIA SERFF 

 
North Carolina Department of Insurance 
1201 Mail Service Center 
Raleigh, NC 27699-1201 
   
RE: Falls Lake National Insurance Company-NAIC# 31925 

Non-renewal of the Eiger Aviation Insurance Program 
 

Dear North Carolina Department of Insurance: 

Please allow this correspondence to serve as formal notification by Falls Lake National Insurance Company (the 
“Company”) of our intent to non-renew insurance policies issued as part of our aviation insurance program in your state 
(the “Program”) effective August 1, 2026. 

The Company writes program business, where General Agents propose programs to the Company in a niche market 
space.  This was the case for this Program which is exclusive to Eiger Insurance Services, Inc., a General Agency, who 
retains the renewal rights to insurance policies, and who have decided to move all policies written in the Program to an 
insurer not affiliated with the Company. The Company was advised by the General Agent that most current insureds 
will be offered replacement policies with the respective new insurers. 

This notice applies only to policies written in the Program. We do not anticipate that the non-renewals will result in any 
market disruption. Given the nature of the program business the Company writes, and the fact that the Company did not 
elect to remove this program and coverage from your state, the Company may continue to pursue additional programs 
for this coverage and line of business with additional General Agent partners. Upon filing non-renewal of the Program, 
the Company wishes to continue its presence in the program space in North Carolina and maintain the authority to 
write the lines of business subject to the non-renewals. The proposed nonrenewal will affect 36 policies with $707,796 in 
premiums.  

Please do not hesitate to contact me if you require any additional information. 

Regards, 
 
 Cheryl Friscia 
 

Cheryl Friscia 
AVP, Compliance Director & Assistant Secretary                       
Falls Lake National Insurance Company 
Cheryl.friscia@fallslakeins.comv 
PO Box 27648 
Richmond, Virginia 23261 
919-882-3509 


