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The North River Insurance Company (“TNRIC”) is filing to withdraw its 24PetWatch program, previously approved under
CRUM-130424599, effective 7/12/2016. As part of a contractual arrangement, the pet insurance book of business was
transitioned to a new underwriter, Independence American Insurance Company.

A total of 892 policies were affected by the withdrawal of this program, with total written premium of $435,050.80 at the
beginning of the transition. Nonrenewals began 12/15/2024, and were completed 12/15/2025. We confirm that appropriate
timely notice of nonrenewal has been provided to the affected policyholders in accordance with state law. Samples of all
notices that have been sent to the affected policyholders are attached for your review.

TNRIC will continue to be responsible for coverage and claims, pursuant to the terms of the policy, for dates of service prior to
the date of each policyholder's non-renewal. All existing policyholders will have the opportunity to have coverage through a

pet insurance policy underwritten by Independence American Insurance Company ("IAIC") which was approved under SERFF

ID# IAIC-133629595.

Attached are the previously approved forms that will be withdrawn under this filing.

Thank you for your review of this filing.
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